Notice to users of ThermaCAM™ QuickView

Applicability

Background

Problem

Reason

Critical
consequences

Solution

This notice applies to all versions of ThermaCAM™ QuickView up to and
including version 1.3.

When the user of ThermaCAM™ QuickView wants to delete an image in the
image pane, he selects the image and either right-clicks Delete or presses the
DELETE key.

If the user unintentionally selects a folder in the folder pane when deleting
images in the image pane, and clicks Delete on the Edit menu or presses the
DELETE key, the folder including all images will be deleted.

The reason the user unintentionally may select a folder is due to the fact that,
despite a folder has been selected, one or several images are also selected at
the same time.

This may suggest that only the selected images will be deleted.

The user may accidently delete all images in a folder.

Note that deleted folders and images are permanently deleted and can not be
recovered from the Recycle Bin.

The problem can be avoided if the user carefully reads all confirmation boxes

© 2005 FLIR Systems AB. Publ. No. 1 558 297, Rev. A



© 2005 FLIR Systems AB. Publ. No. 1 558 297, Rev. A



